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You can fi nd us at:
At Home Field Offi ce

283 E 11th Avenue, 2nd Floor
(Between Main Street and Kingsway)

Vancouver, BC

1.888.875.2380 or 604.675.2382

We Believe: 

Each person 
is an expert in 
their own life

At Home/Chez Soi
Case Management

A Research Project on 
Mental Health & Homelessness



What does a Case Manager in the At 
Home Program do?
Our Case Managers will assist you in the process 
of getting an apartment; then continue working 
with you on goals that you have set. It will be 
different for everyone, depending on what you 
want or need.

What are the conditions of staying in the 
program?
Meeting with your case manager at least once 
a week, and participating in the research by 
meeting with the research team once every 
three months.

Are there any other requirements such 
as treatment or work?
No, there are no other mandatory requirements.  
We work with you on YOUR plan, not ours.

Will I get to choose where I live?
Yes. You will be able to live in an apartment that 
is comfortable to you and that you want to live 
in, in a community of your choice

How will I furnish my place?
We wouldn’t help you get a place and not 
furniture! We will assist you in obtaining the 
furniture you need.

What if I get evicted?
Your case manager will work with you to resolve 
tenancy issues. If you do lose your housing we 
will work with you to fi nd a new place, and 
trouble shoot what happened.

What are the hours?
The case managers have rotating hours, but 
there are case managers working 7 days a week, 
from 8 am—8 pm.

A Research Project on 
Mental Health & Homelessness

What now?
Call the number on this 
pamphlet or the number 
you received from the 

research team. We will set 
up an appointment and go 

from there!


